EVALUATION

[Includes oversight mechanism for internal and external stakeholders to provide feedback,
recommendations, grievance and receive effective redressal]

The overall Governance Framework is evaluated periodically. The evaluation process
includes upgrading various elements of the Governance Directives and Systems
including implementation of new policies and codes based on amendments in law and
good industry practices. The tools for evaluation consist of self-assessment, assurance,
health checks, revalidation, revaluation, audit, external consultation,
recommendations, feedback and grievance received from all the stakeholders.

The evaluation includes oversight mechanism aimed at achieving excellence in
Corporate Governance through best practices. Through various SOPs, training
modules and knowledge sharing sessions, stakeholders are made aware of the impact
of governance in the Company which are further embedded in their key performance
indicators.

The evaluation includes grievance redressal which encourages two-way
communication through recommendation and feedback received from all stakeholders
in a systematic process.



